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B POCCUU SAPABOTAIJIA TOPAYAA
NMHUA NEPETNMWCU HACENEHUA

«Kak s mMory nepenucatbcaA?», «HyXHO nuM npeabLABNATb
nepenncYnKy J[OOKYMeHTbI?», «ByayT num npoBepATbCA MouU
OaHHble?» HakaHyHe cTapTa nepenucu Yy XuTeneu CTpaHbl
Hen3beXHO BO3HUKAKT Bornpocbl. OTBeTbl Tenepb MOXHO
nony4yutb Jnerko u ObicTpo. [lOoCTaTOYHO NO3BOHUTL NO
6ecnnatHomy TenecoHy ropsayYen nuHuUM  Bcepoccuinckon
nepenucu HaceneHusa: 8-800-707-20-20. OHa Havana pabGoty 24
CeHTAbpS.

Bonee 170 onepaTtopoB KOHTAKT-LEHTPA NPOLUNM cneumnanbHyo NogroToBKy
ANs 06Cny>XMBaHNA NEPENUCU U C CETOAHSILLHEro OHA HAaYHYT eXeAHEBHO OTBeYaTb
Ha BOMpPOCbI poccusiH ¢ 9 4YacoB yTpa A0 9 Beyepa MO MOCKOBCKOMY BpeMeHu (B
Apyrve 4acbl 3BOHOK MPUMET aBTOOTBETYMK, U MO3BOHMBLUMIA CMOXET OCTaBUTb
3asBKy Ha obpaTHbiM 3BOHOK onepatopa). [opsyas nuHus 6yoet pabotatb A0
3aBepLueHuns nepenncu 14 Hos6ps 2021 roga.

OCHOBHOW WHCTPYMEHT onepatopa ropsvyen nuHuM — paspaboTaHHas
cneuynanuctamm Pocctata n komnaHum «Poctenekom KoHTakT-ueHTp» 6asa
3HaHu. OHa CcOCTOUT M3 OEBATM TeMaTU4eCcKMx OrloKOB, KOTOPbIE BKHOYAKOT
OCHOBY [OJ1 OTBETOB Ha BOMPOCbI MOTEHUMarbHbIX Y4aCTHUKOB Mepenucu: oT
npocTenwnx (Hanpumep, O Cpokax NMpoOBeAEHUS Nepenucn) Ao y3kocneumanbHbIX
(Hanpumep, 4TO genatb, ecnu 3Haewb 14 WMHOCTPaHHbIX A3bIKOB, a B (hopme
NepenncHOro N1cTa BCero YeThbipe s4Yerku ans oTBeToB).

Ha HayanbHOM aTane 6asa 3HaHun cogepxut 6onee 200 BonpocoB WU
oTBeTOB. B npouecce pabotbl 6yaet npoucxoauTb ee akTyanu3auusi B pexume
peanbHoro BpemeHn. CrnoxHble BONPOChl, HA KOTOpble B 6a3e 3HaHUN HET OTBEeTa,
OyanyT nepenaBatbcsi B Pocctart, rae onepaTMBHO HanWayT peLueHune.

«[Mpn nogrotoBke 6a3bl 3HAaHWMW Y4UTbIBANUCbL [aHHble NpeablgyLwmnx
nepenucen 1 akTyarnbHble 3anpockl ayautopun. B 3ToOM o4eHb MOMOrnm cTpaHuubl
nepenucn B coumarbHbIX CETSX W OMbIT OOLWEHUs C NOAMUCYMKaMU, KOTOPbIA Mbl
Hakonunu 3a nocnegHue nontopa roga. basa cogepXuTt AeTarnbHY WHCTPYKUMIO
MPOXOXOEHNA CaMOCTOATENBHOW nepenncu Ha noptane ocycnyr. Ecrniv BO3HUKHYT
HOBble CIOXHble BOMPOCbI — oOnepaTtopbl MnepeBedyT MO3BOHMUBLUErNO Ha
coTpyaHukoB PocctaTa, koTopble ByayT Takke AeXypuTb Ha pabounx TernedoHax.
B niobom criyyae coBMeCTHO CO crneunannuctamm KOHTakT-LeHTpa Mbl caenaem Bee,
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4yTOObl Hall pecnoHAEeHT He ylwen 6e3 oTBeTa Ha MHTEPECYHOLMIA ero BONPOC», —
coobLmn 3amecTuTenb pykoBoauTens PocctaTta MNaBen Cmenos.

OcHOBHble MOAroToBUTENbHbIE paboThl K nepenucu, no crnosam Cmenoea,
yXe BbINONHeHbI. [MogobpaHbl NomelleHns, nepegaHbl B PErMoHbl 3NEKTPOHHbIE
nnaHLWweTbl AN NepenucyYnKoB, NMoaroTOBIEH 3NEKTPOHHbLIN NEPENUCHON NNCT Ans
noptana locycnyr, 3aBepliaeTcss Habop NepenvcyYMKoB U BOSIOHTEPOB MEPEnmncu.
«OTKpbITUE TOpsiYEN TNUHUM — B uYucne UHanbHbIX  MPUrOTOBMNEHUN,
CBUOETENLCTBYOWMNX O TOM, YTO MEPEnUCb HAYHETCS YXe COBCEM CKOPO»,
noayvepkHyn 3amrnaebl PoccTara.

«lMpeacToswas nepennucb BnepBble OyaeT CTONMb MacwTabHO MPUMEHATb
undposble TexHonormn. Y cnpaBuTbCA C HAMK OOIKEH YerioBeK C NMobbiM YPOBHEM
KOMMbIOTEPHOW FPaMOTHOCTU, @ NMOMOYb B 3TOM MpPU3BaHbl OMNepaTopbl ropayen
nMHUN. OYeHb BaXXHO FOBOPUTL C MO3BOHUBLUMM YErNOBEKOM Ha OOHOM A3blke,
pacckasbiBaTb O CITOXHOM M TEXHOSIOTMYHOM MaKCuMmMmarsibHO nNpocTo. Mo3ToMy Mbl
yaensiem ocoboe BHMMaHWE pasBUTUIO KOMMYHUKATMBHbIX HaBbIKOB Npu 0By4eHum
n B exegHeBHoM paboTe onepaTtopoB. 3abOTMMCA O pas3BUTUMM MNepcoHana u
CO3JaHUM MaKCMMaribHO KOMMOPTHLIX ycnoBuin paboTtbl. BoBrneyeHHOCTb M
yOOBSIETBOPEHHOCTb COTPYAHMKA MONOXUTENBHO BIUAIOT Ha MPOAYKTUBHOCTbL W
ynydlweHue kayectsa obcnyxmBaHus, a B pesynbtaTe 40BOSMbHbI 06€ CTOPOHbI — U
0b6paTUBLLMICA YESIOBEK, N onepaTop, KOTOPbIA MOMOr HanTU NMpaBusbHbIE OTBETHI
Ha ero BOMpPOCbI», — paccka3ana 3amMecTUTenb reHeparibHOro Aupekropa —
onepauMoHHbin  gupektop «Poctenekom KoHTakT-ueHTp» EkaTepuHa
dununnckas.

OHa Takke oTmeTuna: B komnaHum «Poctenekom KOHTaKT-LeHTp»
paboTtaeT nopsigka 7 TbIC. ONepaTopoB M HakonmeH Oonblion OnbiT paboThl B
rocyqapCTBeHHbIX npoekTax. «CneynanbHO NS TakMx MNPOEKTOB Mbl OTOUpaem
camblX IyudlWMX W OMbITHbIX OMNEpPaTopoB, KOTOPbIE MNPOXOAAT creuuanbHoe
oby4yeHune 1 no pesynbTaTtaMm caarT TecTbl. Ha gaHHbIM MOMEHT 0byyYeHne nNpoLunn
nopsigka 300 onepatopos. [pn He06X0ANMOCTU, FOTOBbI 0BYYNTb CTOSMLKO, CKOJTbKO
notpebyetcay, — coobwmna EkarepmHa dununnckas.

doto: https://disk.yandex.ru/d/zahuwe0OmlzaQuw

Bcepoccutickas nepenuck HaceneHus npotdem ¢ 15 okmsbps no 14 Hos6ps
2021 e200a C WUPOKUM MpUMEHEHUEM UUugposbIx mexHosioaul. [asHbIM
HogosgedeHuUeM npedcmoswel nepenucu cmaHem 803MOXXHOCMb
caMocmosimersibHO20 3aroJIHEHUS Xumernsamu Poccuu 31eKmpoHHO20 rnepernucHozo
nucma Ha nopmane eocycriye (Gosuslugi.ru). Npu o6xode Xusbix romMeweHul
rnepenucyuku 6ydym ucrosib3o8ams nnaHwemHole KOMrbromepbl
omeyecmeeHHO20 rpou3godcmea € pocculickol ornepayuoHHou cucmemol
«Aspopa». Takxe rnepernucambscsi MOXHO 6yOem Ha rnepernucHbIX ydacmkax, 8 mom
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yucrne 8 rnomeuw,eHusix MHO20QYHKUUOHaIIbHbIX ueHmpos

2ocydapcmeeHHbIX U MyHUyunanbHbix ycnye «Mou OoKyMeHmbI».

Meaunaocmc Becepoccnmckom nepenucu HacerneHus
media@strana2020.ru

www.strana2020.ru

+7 (495) 933-31-94
https://www.facebook.com/strana2020
https://vk.com/strana2020

https://ok.ru/strana2020
https://www.instagram.com/strana2020
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